Terms & Conditions
Venues

Ballavagher Pool, Union Mills - 10 x 5 metre pool, ideal for younger children and less confident swimmers. 

King Williams College, Pool – 20 x 10 metre pool (approximately)

Ballakermeen School Pool - 20 x 8 metre pool, ideal for stronger swimmers, and coaching.

Enrolment
Assessment of swimming ability is usually conducted over the telephone, with an appropriate class found for the swimmer. Please return all the documentation and monies prior to the lessons starting. The teacher will assess all swimmers during their first class, and if that level is unsuitable, any appropriate changes will be discussed with you. 

We do our best to cater for families with more than one child learning to swim with Brainwaves. We will attempt to keep lessons as close together as possible, however, as the groups are graded on ability, we may not be able to cluster such lessons.

Please send all documentation and monies to Ian MacDonald prior to lessons commencing. Please make cheques payable to 'Brainwaves'.

Adult Lessons 
Adults having lessons will undertake: 

1. To accept and agree that the lesson fees are to be paid as a block payment for five lessons, in full, prior to the start of any lessons. 

2. Lesson fees are not refunded for non-attendance. 

3. To agree/disagree that Brainwaves may photograph/video them during the course of any lesson, for the purposes of development, advancement and marketing purposes, and make the decision known to Brainwaves staff. 

Children's Lessons 
Parents of children having lessons will undertake: 

1. That their child/children will, at all times, comply with the rules of safety and obey all other directions and/or instructions which the instructor may give to him/her/them during the course of the lessons which have been applied for.

2. That any person accompanying the child/children to a swimming lesson will not, in any way, interfere with the child/children whilst the lesson is in progress. 

3. That they accept full responsibility for all children in their care before and after the lesson. 

4. To read the ‘Rules of Safety', a copy of which is enclosed with the Enrolment Form, and agree to accept and be bound by them. 

5. To accept and agree that the lesson fees are to be paid in full prior to the start of any term, and any part thereof is not refundable due to non- attendance. 

6. That all cheques in respect of fees are to be drawn in favour of Brainwaves. 

7. To agree/disagree that Brainwaves may photograph/video their child/children during the course of any lesson, for the purposes of development, advancement and marketing purposes, and make the decision known to Brainwaves staff. 

Please note that no responsibility for the loss of or damage to property belonging to clients of Brainwaves can be accepted by Brainwaves whilst on premises used by Brainwaves. 

Insurance 
Brainwaves has full corporate liability insurance through the STA.

Refunds
There are no refunds or transfers for pupils missing lessons. 

Brainwaves introduced this policy due to the fact that when lessons are missed, teachers still have to be paid, as does the pool hire, which is what your fees pay for.

Should a child be ill for a long period, thus missing lessons, please let us know, as we will assess each case individually. 

If the pool is closed, or a lesson cancelled for any reason, we will provide several options for you to make up the classes. 

Pool Etiquette 

Please note that there is restricted parking at Ballavagher Pool, so please be considerate during change-over times.

No Nappies or rubbish to be left in the changing rooms, please use the bins provided.

No Eating is permitted in the changing room or on pool-side.

Please keep noise to minimum, so that all the pupils can benefit the most from the lesson.

We hire the pools and we have a responsibility to look after the pools and the pool area while we use the facility. Brainwaves take full responsibility for looking after the pool and for the cleanliness of the changing room areas. Should you have any concerns about the pool, surrounding area or changing rooms please let us know. We value your help with keeping all areas clean and tidy.

Please arrive 5 - 10 minutes early, giving plenty of time to change.

Pupils who arrive more than 10 minutes after the start of the lesson will not be allowed to join the class

Goggles can be used by swimmers though some activities are taught without goggles being used. The overall aim is to ensure swimmers are able to swim confidently with or without goggles.

Swimming caps are compulsory for the following reasons: 

· They keep hair away from the face and can assist in correcting body position in the water. 
· They help enormously with keeping the water quality and filtration systems clean.
· Minimise heat escaping from the head keeping swimmers warm. 
Please ensure children do not enter the water until they have been signalled to do so by their teacher, participants must exit the water as soon as the class ends. This is to ensure everyone’s safety.

If either you or your child has a cold or gastro, please do not enter the water until it has cleared completely, this will reduce the chances of passing germs onto others in the class
We do not have an area for free play before or after classes, and the grassed areas are private property.
Staff 
Our staff are all trained and qualified ASA Teachers, and undergo extensive training before they start teaching, as well as regular updates each year. 

Should you have any concerns regarding the teaching please let us know so we can address matters promptly. 

